Hi everyone

Brief video on how to edit a user account, and specifically how to change a password. I have an email from a customer pertaining to this issue, as well.

Channing is working on deleting non-members who haven't purchased anything on the new site, so that side of things shouldn't be a problem. But here's what you do when a member is enquiring.

First things first. I'm going to check the status of the person in Fuscata, which still contains most user membership and purchase records for now.

So as you can see, Peggy is an extant Core Community Member, meaning she should certainly have an account on the new site.

We need to go to the Users screen. I can search for Peggy by last name or email address. Or first name if it's unusual enough! As you can see, she only has the one account, which is exactly how many she needs.

I click on her username or the Edit link to edit.

Now - I have a little pro forma email that I use for this occasion, so I'm going to call it up first. As you see, in this case, the username is the email address. This will often, but *not always*, be the case.

Next I need to generate a new password.

Note: before you save the changes, check whether the Nickname box has content, because apparently that's important. :)

Make sure the update saves ok...

...and you can send the email with the new password on it.

I doubt it's likely you'll have to edit much more than the password, though it might be necessary to fill in form details or change the user level. (I'm not touching that part mostly at present because Channing's working on it)

Right, that's all for this one. Thank you.
