Greetings from a latitude with attitude. It's your friendly video maker, here with a video about changing a user's password on the actual new system!! How exciting is that?

OK, enough hyperbole. This should be quite a simple matter.

First things first: we need a volunteer. How about you, BSP 3? Cool.

You'll note I am already in the Users tab in the WordPress site dashboard. You should all have logins that enable you to get into here.

Step 1: Click Edit.

Here you can see their user role *and* the info for Ultimate Member, which for some reason is not always the same.

You can change any detail displayed here except for the username. This is useful if for e.g. you want to add a billing address.

OK - to change the password specifically, click Generate Password.

You will see the system has come up with a strong password at random. You can select and copy this, and paste it into an email to the user. Of course, if emailing them you'll also want to add the details of where to log in, and what their username is...

that's the highlighted bit there, which we can't change.

OK - we're not actually going to change the password here, but if we were, we would click the Update User button at the bottom of the page. If you do this **make sure you get the generated password copied and pasted first**.

OK, I'm now going to show you where to send the customer to log in and change their own password. Let's return to the front page by clicking the link at the top with the house icon. Note: BSP3's password should not have changed, as my changes were not saved.

Now we scroll right to the bottom of the page. And there you see the My Account and Login links on the bottom right.

The Login link leads to this URL:

https://planetwaves.net/login

That's the one users have. Admins have a different one.

Here is how to change your password. Go to My Account.

Go to Account, the tab on the right.

Click the asterisk icon. Therein lies all you need, my friend, to change your password. Note: don't make the mistake I did in thinking a customer asking for their password can do this. They will need to be logged in first. D'oh!

OK, that's all for now, folks. Thank you for your attention.
